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 Purpose of Policy:  

 

• To ensure the workplace health, safety and welfare of all persons employed by Neuro 

Alliance is maintained at all times as far as reasonably practical;  

• To ensure the health, safety and welfare of all contractors, visitors and clients is 

maintained at all times as far as reasonably practical;  

• To ensure Neuro Alliance demonstrates its commitment to workplace health and safety 

to all its employees as far as reasonably practical; and  

• To detail employee obligations in relation to workplace health and safety.  

 

Person Conducting a Business or Undertaking (PCBU) responsibilities:  

 

• Has a primary duty to ensure the health and safety of workers while they are at work in 

the business or undertaking and others who may be affected by the carrying out of 

work, such as visitors.  

 

Management Responsibilities:  

 

The promotion and maintenance of Workplace Health and Safety is primarily the 

responsibility of management. It is the management’s responsibility to develop, 

implement and review, in consultation with our employees, the Workplace Health and 

Safety policies and procedures. Specifically:  

• Take every reasonable, foreseeable and practical effort in the areas of 

workplace hazard reduction and risk control, injury prevention and health 

preservation; 

• Provide appropriate resources, authority, information, instruction, training and 

supervision to all employees, to enable them to complete all workplace tasks, in a 

healthy and safe manner; 

• Make a commitment to continuously improving their management system;  

• Demonstrate compliance with all WH&S Legislation; 

• Disseminate WH&S information to all employees; 

• WH&S policies and procedures will be applied within all activities of Neuro Alliance;  

• To monitor and review the elimination or control of potential risks;  

• To enhance employees knowledge of WHS; and  

• Ensure effective consultation with all staff, employees, contractors and others when 

required. 

 

Employee Responsibilities:  

 

• Take reasonable care of their own personal health and safety; 

• They must also accept that they have a duty of care to their fellow workers and clients;  

• To comply with Neuro Alliance policy and procedures; 

• To follow and comply with Neuro Alliance Safe Work Procedures; 
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• To ensure they report any issues of safety to relevant staff within Neuro Alliance;  

• To ensure they apply practical commence sense measures in addition to formal 

measures when engaging in any task that presents a potential hazard;  

• To take immediate preventative steps if they observe a safety issue until a permanent 

control can be implemented, to ensure the immediate safety of other employees and 

the public; 

• To report any health or safety concerns in a timely manner;  

• To be involved in the risk management process when and where possible; and 

• All employees are responsible for undertaking their duties in a safe manner, as not to 

endanger others or cause property damage or material loss. 

 

Contractors, Subcontractors, their Employees, Students and Volunteers: 

 

• All contractors, subcontractors, their employees, students and volunteers 

engaged to perform work on our behalf of the business are required, as part of 

their contract, to comply with the Workplace Health and Safety policies and 

procedures of the business. 

 

Failure to comply with the above will be considered a breach of contract and sufficient 

grounds for termination. 

 

Work, health and safety company commitment:  

 

Neuro Alliance is committed to improving WHS performance, establishing measurable 

objectives and targets to ensure continued improvement aimed at elimination of work-related 

injury and illness, and to comply with all relevant WHS legislation and other requirements places 

upon the business.  

 

Consultation and Communication:  

 

Work Health and Safety Consultation Statement: Neuro Alliance is committed to protecting 

the health and safety of all employees. Neuro Alliance will consult with employees on a regular 

basis by way of scheduled WHS meetings and other face to face and non-face to face feedback 

methods. Employees are encouraged to be involved at all levels to ensure a safe workplace by 

two-way communication with the leadership team and each other.  

 

Employees at Neuro Alliance are encouraged to engage in communication around WHS 

related matters. Specifically, consultation can take place in the following ways:  

 

• During WHS meetings; 

• During discipline and administrative specific meetings (staff meetings provide a good 

platform whereby risks specific to each job type can be discussed then fed back to the 

WHS Committee); 

• Emailing WHS@neuroalliance.com.au;  

mailto:WHS@neuroalliance.com.au
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• By way of logging any safety or maintenance issues via MYBOS; and  

• Direct verbal communication with stakeholders.  

 

Record keeping in relation to consultation and communication is maintained by the following 

methods:  

 

• MYBOS will be the primary source whereby staff are able to log any potential hazards; 

• Historically, the WHS maintenance and hazards register on SharePoint; 

• WHS meeting minutes will be stored in SharePoint and circulated to attendees and any 

other related parties;  

• Discipline and administration specific meetings with minutes stored on SharePoint;  

• Client incident reporting system which is via the Practice Management System 

(Nookal); 

• Staff are able to communicate anything that is WHS related to 

WHS@neuroalliance.com.au;  

• This WHS procedure is located also for public viewing on the Neuro Alliance and 

Neuro Alliance Paediatrics website; and  

• Staff incident and injury reporting via Employment Hero.  

 

Matters that may require consultation include but are not limited to: 

 

• Hazard and risk identification  

• Control measures for managing hazards and risks 

• Changes to site conditions / building layout  

• The welfare facilities  

• Purchase of new or replacement equipment  

• The review of safety policies and procedures  

• Emergency procedures  

• Client specific risks i.e. Challenging behaviours  

 

Risk Management:  

 

Neuro Alliance has a system in place to identify risks and if necessary, control these risks 

where reasonably practical. Generally, this involves: 

 

1. Identify hazards (i.e. a hazard is something that has potential to cause harm i.e. a 

substance, a piece of equipment or a work practice); 

2. Assess risks including the level of risk and urgency of action required (a risk is the 

likelihood death, injury or illness might result because of the hazard); 

3. Control the risk using the hierarchy of controls to guide these measures; and  

4. Review of the risk control measures.  

 

Safe Work Procedures:  

 

mailto:WHS@neuroalliance.com.au
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• Is a tool used to outline the safest measures to address an identified hazard with 

subsequent risks; and  

• Noting that SWPs may require alteration if conditions change in relation to a hazard.  

 

 

Training: 

 

• All staff at Neuro Alliance undergo an induction program;  

• This induction program is designed to not only introduce the new employee to the 

business, but also assist them in being adequately skilled to carry out various tasks 

within the business with optimum safety;  

• Training may involve reviewing of safety documents, policies, plans, risk assessments, 

SWPs and task specific competency training;  

• It is also noted that allied health professionals undergo tertiary level training and should 

have a base level of skill when entering any health care setting:  

• Are introduced to access, egress and security; and  

• Have the opportunity to identify additional training needs during staff supervision 

sessions or by requesting CPD, all of which can improve staff member skill and safety 

levels.  

 

Hazardous chemicals:  

 

• Neuro Alliance has a hazardous chemical register; 

• Neuro Alliance has reduced its use and storage of hazardous chemicals in particular 

those that relate to the aquatic therapy area due to upgrades in its sanitization system; 

and 

• Safety Data Sheets are kept onsite in a common location (both online and in the 

laundry or kitchen of each site).  

 

Injury and incident recording:  

 

• Employee related injuries are reported using the HR platform, Employment Hero. See 

2.37 Staff Injury Reporting Procedure.  

• In the event of a ‘serious incident’ and an incident that is warranted as ‘notifiable’ 

authorities should be notified. The relevant authorities in this instance would be Safe 

Work NSW and can be phoned on 13 10 50.  

• It is important to note that after any notifiable incident the workplace must not be 

disturbed unless it relates to any emergency services performing their immediate 

duties.  

 

Emergency preparedness:  

 

• Refer to ‘Emergency Procedure Guide: Planning for Emergencies in Facilities - AS 

3745-2010 for B1/7 Poynton Place, Thornton (located at each phone point);  
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• Refer to Emergency Procedure Guide: Planning for Emergencies in Health Care 

Facilities – AS 4083-2012 for 1 Poynton Place, Thornton (located at each phone point);  

• Refer to Evacuation Plan for 1 Poynton Place, Thornton;   

• Refer to Evacuation Plan for B1/7 Poynto Place, Thornton;  

• Refer to 2.14 Hydrotherapy pool emergency and / or adverse event procedure; and  

• Refer to 2.36 Emergency Planning Procedure. 

 

 
Reference documents:  

NSW Work Health and Safety Act 2011 

NSW Work Health and Safety Regulation 2017 

Safework NSW Code of Practice for First Aid in the Workplace 2020 

Safework NSW Code of Practice for Hazardous Manual Tasks 2019 

Safework NSW Code of Practice for How to Manage Work Health and Safety 

Risks 
2019 

Safework NSW Code of Practice for Labelling of Workplace Hazardous 

Chemicals 
2022 

Safework NSW Code of Practice for Managing Electrical Risks 2019 

SafeWork NSW Managing Psychosocial Hazards at Work 2021 

Safework NSW Code of Practice for Managing the Risk of Falls at 

Workplaces 
2019 

Safework NSW Code of Practice for Managing Risk of Hazardous Chemicals 

in the Workplace 
2022 

Safework NSW Code of Practice for Managing the Risks of Plant in the 

Workplace 
2022 

Safework NSW Code of Practice for Managing the Work Environment and 

Facilities 
2019 

Safework NSW Code of Practice for Work health and safety consultation, 

cooperation and coordination 
2022 

Safework Australia Model Code of Practice: Sexual and gender-based 

harassment 
2023 

ISO45001:2018 Occupational Health and Safety Management Systems 2018 

AS 3745:2010 Planning for Emergencies in Facilities 2010 

Australasian Health Facility Guidelines  2016 

 

 

 

 

 

  

Daniel Buck 
General Manager 
15.7.2024 
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6.1 Daniel Buck  Initial Version  10/07/2023 

6.2 Alicia Harris  Draft review 11/07/2024 

7 Daniel Buck Issued 15/07/2024 

 


